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UWPlus

UWPlus Insurance Online is Tower's revolutionary online insurance hub offering straight
through processing and tracking of underwriting and claims applications.

The system provides members and financial advisers the flexibility to process insurance
applications as quickly as investment and superannuation applications. With access to live
updates for underwriting applications and requirements, member's insurance applications can
be followed from receipt to completion with on-demand reports available to track
performance and case statistics.

Claims management has also been simplified with easily accessible information on claim
payments, causes of claims and on-demand trustee claim reports.

The purpose of this user guide is to help you navigate through UWPlus Insurance Online end
to end - initiating an online application all the way through to monitoring your application’s
process.

The user guide shows you how to get started using UWPIus Insurance Online and covers the
additional features UWPlus Insurance Online offers.
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UWPlus

Definitions

Abbreviations

Policy

Policy Manager

Policy Number

Life Insured

AAL

FUL

UWPLUS

CMS

2‘ TOWER

Description
This represents the ‘real-world’ insurance policy with all of its associated

conditions. A policy is uniquely identified by a policy no, it has a policy owner
and can have one or more associated life insured.

Policies can be related to personal, corporate, ordinary and superannuation
based insurance.

Policy Owner/ Administrator

Client ID / Reference Number

Member applying for cover

Automatic Acceptance Limit

Forward Underwriting Limit

Underwriting Plus web based underwriting and claims tracking system

TOWER Claims Management System




UWPlus

Contacts

Group Risk Administration Team
Postal Address:

GPO Box 5380

SYDNEY NSW 2001

Street Address:

80 Alfred Street

MILLERS POINT NSW 2061
Phone

1800 221 142

Fax

02 8244 9630

Linda Fleming

Group Risk Operations Manager
Tel: 02 9488 9168

Fax: 02 8244 9630

Matthew Lang
Administration Manager
Tel: 02 9488 9706

Fax: 02 8244 9630

TOWER IT Support Helpdesk

Claims Management Team,
Postal Address:

GPO Box 5380

SYDNEY NSW 2001

Street Address:

80 Alfred Street

MILLERS POINT NSW 2061
Phone

1800 221 142

Fax

02 8244 9630

Neil Clarke

Service Manager Group Claims
Tel: 02 9488 9595

Fax: 02 8244 9752

Tower IT Support Helpdesk can help with any technical related issues.

The helpdesk contact number is 1800 352 870.
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Underwriting Application Process Review
This diagram illustrates the key steps and ownership involved in the manual and online
insurance application solution.

It highlights the multiple touch points between the Policy Manager, Advisers and TOWER

involved in the manual process in comparison to our Insurance Online solution.
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Navigation UWPlus Insurance Online

Login in Screen
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Navigating the requirements screen

Click the
‘Underwriting’
hyperlink
A
Recgjclrrz?: it - Lifelnsured f»| Notes  |»fGeneralEmailj-»{ Letter 19| Coversheet {»] AddNote [»{ Aftach [ Back
y Y Y Y A A
General Email
Choose
Modify Sum Template. Choose Choose o
| fdy Ent Enter details. | |template. Click] [template. Click Enter gub'éct Browse for file.
gst"? 'S: Zr Ability to add Save or Save or ol Jof Click Attach.
clal Sek documents. Generate Generate notesy
Click Send. '
A \
Pop Up Pop Up
Screen of Screen of
Document. Rtf| | Document. Rif
format format

2‘ TOWER




UWPIus Insurance Online

o assword
TOWER )

This is the log-in screen for UWPlus Insurance Online.

To enter UWPlus Insurance Online site, type www.uwplus.com.au into your browser.

To obtain a valid User Name and Password, please contact your Platform Administrator.

Enter your User Name and Password and click login for authentification.

If authentication is not successful, the following message will be displayed on
: the screen:

‘Your login attempt has failed — please try again’.
Re-enter your User Name and Password and click login.
After five failed attempts you will be locked out of the system

Please contact your Platform Administrator or TOWER to reset your password.
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UWPlus Insurance Online

Adviser Office

On successful login you will be taken to the Adviser Office.

This page is the central navigation point for the UWPlus Insurance Online system.

The Adviser Office allows you access to the following features:

e Insurance Online (STP)
e Underwriting Tracking (status updates on applications)

Features available from this page include:
Insurance Online — For processing new applications or to resume applications previously saved

Tracking a Member —Track the underwriting progress of all your client’s applications

Welcome to - UWPIus Adviser Office

Aiger DFice delvers ordne sanices 10
1 -y Insurance ondine with result
2 ions during i
3 Claims 708 EAP ACK D0 rOgriss of ¢lairns fram i Ipdgiemie b detemmation and pamments
Aiser DEICH 15 Beowght10 you by TOVWER Alsstralla Linitnd - oy

All ofthese sensces are avallable 10 you with a 'tick on the Tabs belomw.

M ummmm' CLAMS TRACKING I

INSURANCE OMLINE i hive e Tollgwang informsation ivanabl
Insurance Cnling provides a fast undervaiting sensce for Parsonal and Corporats insurance agplicabons. for the undenwiting process.
Qur fast, wlo-use underwriting serce will deliver an resull back bo you, immiediabely

o Heightin CM, Weight in K0
«* Doctors Hame and Addvess
o Family Madicsl History

To commance 3 new Insurance applicaton, click New Application
Amerrvatively, if you wish bo resume applicaton Applicati

A -SRI Al eature 1 rovided faryou 31 each S350 In the Spplication paocass or you ean call our hoding 1H00 BB 136 for assistante

F Salary Dotails
Wi 3im 1 deliver the faslest insurance underavitng sendce in Australia

G
Filrower

The following items are located in the header for all pages within UWPIlus
Insurance Online:

User Name: The user currently logged on to Insurance Online in this session
Home: Returns you to the Adviser Office screen

Help: Access to Online Help.

Logout: Logout of this session of Insurance Online

a TOWER



UWPlus

1. Insurance Application

Financial Adviser Declaration

To enter the Insurance Online application screen, select New Application on the bottom right
hand corner of the Adviser Office Screen.

You should also ensure you have supplied your customer with a copy of the PDS before
completing the electronic application.

We also advise that the customer read the PDS before applying for this product.

@

Financial Adviser Declaration

L[ [
INSURANCE|
Online

1. Insurance Application | 2. Health & Lifestyls Duostions | 3. Assassmont Summary

130 tha inancial S0Sar SUTONE A in wiiting By e Applicant (i ¢llane to peaviae IOCF with InEtnsione in ralshon 10 my clians account,
I'will complete and submi i application in with ligne,

| urdirtibe 10 send thie Policy Deckmation, Signied and dabid by my cliend, 1 1GOF within § s of SubmIBRg Iis oring insurince appscation,

| agres to indernnity IGOF from and againet any actions, procesdings, chaims, losses, kabilges of costs ansing out of or In connection with submitting this onling Ingurance applicsson or any lack of autharity on

ity pard.

[ 1harve reaed, andsr stood and agres to be boud by the above declaration,

You must agree to the terms of the Financial Adviser Declaration by ticking the
box and selecting Agree before you can proceed with the application for
insurance.

............................................................................................................,
e A A A A R AR A AR A A R AR AR R AR R A AR A AR R AR AR A AR AR AR AR EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEed
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1. Insurance Application
Personal Details
You will then need to enter the personal details of the Life Insured.

The fields with a red star are mandatory.

Once the Personal Details have been entered, click Next to advance to the Personal
Information screen.

winlcome Domo Agasor] B Home | [ Hee | [ Logow
INSURANCE
Online 3

1. Insurance Application 2. Health & Lifestyle Guesiions. | 3. Assessment Summary

Perzonal Details

Flease comphin your persanal daalls

e * .
FustMama *

Fumame *

Date of Birn () * =

Gerder * O mate O Fumane

AddressLing1 *

Address Line 2

Suburn ¥

State * -

Poslcode *

Freferred Contact Number
Mokie Number
Wik Numbar

Email Address

Client Reference ID

If the details of this page are being reviewed and the Date of Birth is modified,
i this may affect the calculation of the Unit Values which are based on age.

i For example, a 39 year old may purchase $30,000 for each unit of cover, while a
: 40 year old may purchase $28,000 per unit. (NOTE: Figures are for demonstration
i purposes only)

: A warning message (shown below) will be displayed indicating that a change to
i Date of Birth may require some cover details to be re-entered to allow re-
i calculation of the Unit Value.

The page at http:/ftwsydsv147 says:

Changing 'date of birth' may require you to re-enter some cover details, are you sure you want to
Lpdate?

ook | [ Cancel




UWPlus

1. Insurance Application
Personal Information
Enter the Personal Information of the Life Insured.

Responses to some of these questions will invoke a sub question.

Please be careful when entering these details, as this is how they will appear on your client’s
Policy Documentation.

1. Inswrance Application | 2. Healih & Lifestyle Ouestians | 3. Assessment Summary
Perzonal Information
FIBA%H COMPIR yOUr BRrS0nsl Ifsamnason
*
Have you smaoked Inihe last 12 montng? * g Cves
Have you smaked any subsiance other han tabazeo? * Crran Cives
Doyou consume aleohol? * Crio Oives
Halght in Cantimatras *
Wwiasght in Kilagrams *
WWhat bs o usual Occupation? * Search

Wit porcentage of your wark s marual labour? *

HOW ANy RALFS 00 fOU WOTk por wiok? *

Do you intond 10 change your sccupation in net 12 months? * Oho OYes
\ihat is yous gross annual income® *

Areyou seil employed? * Crrao Cives

You must answer all questions on the Personal Information Page
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1. Insurance Application
Insurance Cover Details - Death
This page works through the type(s) of insurance you need.

Select the insurance cover required and complete the form.

1. nsurance Application | 2. Healih & Litestyle Dusstlans | 3 Assessmont Summary
Insurance Cover Detalls
Please selact the insurance cover reguined
Floestn  CITPe [ Satary Contipedncs
Doatls
Pl choose  praduct * [ pasoswea
s s n increarse ¥ your Death covér provided by TOWER Ono Oves
Australia? *
InguLType Urits Dallar * v

Total Sum Insured *

=
“jITOWER

The Insurance Cover Details screen offers an applicant three insurance cover types.
e Death
e Total and Permanent Disablement
e Salary Continuance

An applicant can select an insurance cover type and enter a sum insured amount

ﬁ TOWER
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1. Insurance Application
Insurance Cover Details - TPD

- : IWIJ“

| [ Hele | [x] Logout
INSURANCE
Online

1. Insurance Applicatian | 2. Health & Lifestyle Questions | 3. Assessment Summary
Inzurance Cover Details
i
Flaacn solact tife c# cowar raquinad
Ooean & [atary Continuanca
oo
Pliast thanss a produst * plbash sebect v
15 s an increase 59 your TRD over proviged by TOWER O ho O Yes
Australia? *
TRD Definivgn * Ay
Imput Type Ut/ Dollar ® ~

Tatal Sum Insured *

Please note Standalone TPD cover can only be selected if the member has existing
Death Only insurance cover in force with IOOF.
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1. Insurance Application
Insurance Cover Details — Salary Continuance

1. Insurance Application | 2. Health & Lifessyle Questions |

Insurance Cover Detalls

Please select the insurance Sovermexmired
o e M

Salary Continisnd &
Plise chugse a product * [ pooseouwet__________________§KJ
15 this an increase bo your Salary Coninuance cover Omo Oves

provided by TOWER Austraks? *

Berefit Type Indemnrity

Ingut Type UnitDoltar ® ~

Tétal Masthly Bansse *

wialting Pennd *® v

Bonuf Period -

TOWER

ﬁ TOWER




UWPlus

1. Insurance Application

Assessment Summary

Following completion of the Personal Details, Personal Information and Insurance Cover
Details screens, the below summary is presented for confirmation.

To change any details, hit the Modify button within the applicable section. Changing the
answers on previous questions will not alter any other responses.

Vi ome | [F] Helo ogoul
Online

1. Insurance Applicatien 2. Health & Lifestyls Questions | 3. Assessment Summary

Application Summary

youE Spgik 38on ']

Application Reference Number: 10000006270

Personal Details

THle Mrg

First Name Michele
Sumans Parking
Gender Female

Diabe of Birth {dedimenfony) 1504n 977
Address Ling 1 47 Rckard Avenue
Address Line 2

Suburt BONDI BEACH
State N
Posttade 2026
Proforrad Contact Number 0418153042
Mobde Nurnber

Wioek Hurnbser

Ernail Address

Client Fefarence 1D

Personal Information

Have you smoked in e 155112 montre? No

Hive you smoked any substance otfer than tobacen? N

Doyou tonsume alcohor? Ho

Hiigt in Contmatins 17aCM

Waight in Keograms TOKG

et i your ustsal Occupason? Makiling Sates Managir
¥ i 0%

W ANy hUrs 00 you Wtk per week? 2

Do you infend b chinge yous oocupalion in nead 12 months? Ho

Wil s your gross annual meam 540,000

Atm you sei amplopa? No

3 P through (]

Supdrannuatoe plan?

Cover Type Details

Deathy

Please choose & product Pursuil Ceee Parsenal Superannuation

I this an ingrease % your Derath cover provided by TOWER o

Australia?

Input Type Uriti Dollar Dostars

Total Sum insured $500,000

To s&ve this spplication nd resume later chek Exi

Tor continup chk Mest

Fi [ TOWER

Selecting the Exit button will save this application and you will return to the
UWPlus Online Insurance Adviser Office.
The application can be resumed from this point at a later stage

Selecting the Next button will take you to the Health & Lifestyle Questionnaire.
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2. Health and Lifestyle Questions

Risk Assessment Questions

The Health & Lifestyle Questions section helps assess the risk associated with the Life Insured.
These questions are similar to the questions contained in a personal statement.

There are three main question screens.

Some responses to questions will require further clarification. In this instance a more in depth
question screen will be generated (Search for Disclosure — see page 23)

Answer the more in depth question as required and hit the Continue button.

To return to the Health & Lifestyle Questions, hit the Cancel button to return to the original
answer.

If you would like to answer a question later and continue with the Health & Lifestyle
Questions, hit the Answer Later button.

Reforence Numbor: 10000006270 Exit Halp

Risk Assessment Questions

Flaage answar evary quastian and man click iho Continie button, an answsr 1 3 g1 2 sories of
The informalion gathered sfows en imrmediste decision o be provided for the proposal

Quastion Angwor  Mre Michsile Parking

Apart from this SHANEXNAN, 06 YoU have Ar &0k you ApEking 16 sy other Lits, [ ¥as ™
Crivcal liness of Total and Permanent Disablernend insurance? L_J

Hae you ever had any appication for Life, Cribeal llingss, Tatal and Permanent To |
Dissblernunt o Income Pretecsion declined, deferred, modiled or ofered on non-

coMmpEnSABan paymenis for an acodint, sickness or

5 EUTTARY FAKING & Claim Y = =

Are i & EAEAN OF PAFMANAAT reEsdant O AURTIASS OF Néw Jealand? Yos L3 ]
G oW T PO 10 I CYRCEHD O 810 YU EUrroY G=] =)

06 y0u hiwe plans b raved overspas? [(ves] (=]

n e nest
g GLELA ALsst

10 30 et 2

Do you, or ane you iy b, takay part in ary of the following hazardous sports, pasiimes or activilies?

ANSON ERcuging @ Tare Daving DASEENGEr on Seheduled Night undentaken by 3 Vo o |
1Ognised AT Fioase specity tho actity

CENBr A0ral AChvItios Such a5 skydming, parachuting, hang ghang? [res | (]
Motor sports excluding non-compebite amateur or social ovents? EI o
- Undeswaler avng bevond 0 metes in depin? wo |

- Aniy athar Sarm of cantadl $pas Including fanthal of s cages, or sy athes [es | ]

wreme spors?

The following items are displayed at the top of the screen throughout the Health
& Lifestyle section:

Reference Number: The reference number for this application. This number
should be used when corresponding with TOWER.

Exit: Exits this application and returns to the UWPIlus Insurance Online Adviser
Office. All details (including responses on this page) are saved, and the
application can be resumed from this point at a later stage.

Help: Online help section

a TOWER



UWPlus

2. Health and Lifestyle Questions
Risk Assessment Questions - Family History
This screen will ask you to answer questions about your client’s family history.

When you answered each question on this screen, hit Continue to move to the next screen,
hit Back to move to the previous screen.

Reforence Numbor: 10000006270 Exit Healp

Risk Assessment Questions

FTAa%e ANSWHT vary QUASSAN And Man Click 1he Continie BUTANR. &0 answes 10 3 QLBSHON MAY PIOADE 3 SENES 8T mans AMailed Funstions
The information gatherad alicws an immadiste desision b ba provided for the preoosal

Queslion Answer Mis Michelle Perking

e
i u Was T
Total and Permangnt Mo E] E

fid or B0 an noe

Apart fromn this spplicstion, do
Cracal Iniss of Total and Pemi

Hirvw g v hag arry appAcalion for Life, Ceasal lling
Disablamand o Incarm Fraseenon doclingd, detama,
standard terms®

Havn yoU BT rRCAived CompRnsatan pammants far an accident, sickness or o (e ] [Fa
digabilty oe are you cumersy making & claim? =)
Are you & ciizen or permEnen residant of Australls of New Zealand? Yeu vos | [
10 00 N 7 pars, 00 vou have any pANG 10 I 0vai5eas o A you Cumansy o Yo

030 ] YAPS, 00 Yo v BIANS B travel oversoas No (e ] [(7a]

Do you, or ane you Wy b, lake part in any of the foliowing hazardous sports, pastimes or aciwlies?

- Avtaon excluding # fane piing passenger on scheduled Night urderiken by & Ho E o
necognised air Sty T activy

suth @5 Skedning, parachuting, hang ghaing? Ho O=1 =]

Qe B St

- Mofor £pors excluding non-compalitve amatsur or social avenis? Ho G =)
Uindanwattr aiing beyand 30 metias in dopin? Ha e ] [ ™3
= Ariy alher form of contacl spons including foolball of all codes, o any other Ho G %]

treim Spony?
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2. Health and Lifestyle Questions

Risk Assessment Questions - Medial history

You will be presented with a number of screens which will ask you questions about your
client’s medical history.

When you answered each question on this screen, hit Continue to move to the next screen,
hit Back to move to the previous screen.

[ M ety | [

i | LY IR . LRI B LY o

Online

1. lnswance Application I 2. Health & Lilestyle Guestions | 3. Assessment Summany I

Reference Humber: 10000006270 Exit Help

Risk Assessment Questions

FIBASE ANSWHT iy QUESHON AN Ien C1itk e Continie HUTON, An AnSWor 1o & QUASHAN May POMBE 3 S6res of mans detallad quéstions
The information gathersd allows an immediste desision 1o be peovided for e propossl

Questisn Answer  Mrs Michelle Perkins

Havi your Ratural DAROAES, BOMrs Or 5653005 Dadn diagnosed wih or e Dafon the age of i from any of the fallowing

Hitart distase (8.0 an0ina, hoan anack) or strokn? Ha G =]
- Cardiormogaln? e G=]
- Gresst of ovarian cancer? Mo [Cree ] =]
Bl ARERT OF POPOSIS of thi cosan’ Ho ver | [(Ra]
Gt cancer? " = =
- Diab#tes? No E'
- Arnaimar's dizease, Huntington's Chorea, Multiple Scierosis, Parkdnson's Ho Cves | 5l

dizease, Polycystic kidney disease, Molor Heurcna disesse, Hasmophiia o any
hereditary disorder?

Coecr ] [eommwe ]

a TOWER



UWPlus

2. Health and Lifestyle Questions
Risk Assessment Questions -Search for Disclosure

If your response requires further information, a screen similar to the screen shown below will
be generated asking for further information on the disclosure relating to the medical
condition. Hit the Search button to find specific descriptions for that medical condition and
Continue to move to the Confirm Disclosure screen. If all details are correct, hit Continue. If
you need to modify your disclosure, hit Previous Question.

The following example shows a typical disclosure on asthma.

et s S i
1 tnsuance Application | 2. Hoalth & Lifestyle Questions 3. Assessment Summary |

Reforence Number: 10006006370

Medical Question

[T —

e or more detabed questions will now be asked about Bronchial asthema

Fleass angwar e question and chek e Contimie Hutton, or Cick e Atwer Lated hutton 8 answer é queshion laer
Was his chil@hood asthina andy, i | BlHelp | [] Logout
@ fed O No

R Ihis MECIGEUNS Wi Mads in smar then click tha Cancel button

[Ctamest | [ Answerister | [ contios |

Reference Number: 10000006270

Confirm Disclosure

Mrs Michelle Perkins

Childhood asthma
Mo Turther information is needed abaut this isclosure &t this stags

If another disclosure is needed in relation to the risk assessment questian
- Asthma, bronchitis, sleep apnoea of respiratory disorder?
please click the Search button, otherwise click the Continue button

To return to the previous page click the Previous Question hulton. Ifthis disclosure was made in errorthen click the Cancel butlon,

(Ccancel | [ search | [ previous question | [ continue
Previous Answers

QUESTION ANSWER

Wwyas this childhood asthma only, and youve made a full recovery with o ongoing symptoms? Mo

Does your occupation affect your asthma? Mo

Have you had fo receive any emergency freatment within the last 2 years? Mo

Whattype of treatment do you use for your asthma? Inhaler only

How often da yau use your inhaler? Qccasional use, only as needed

You must answer Yes or No to all the Health & Lifestyle Questions.

The application will not progress until all questions have a response.
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2. Health and Lifestyle Questions

Risk Assessment Questions — Confirm Summary

Once you have completed all the Health & Lifestyle Questions, you will see a Disclosure
Summary. If you need to change any of your responses, click Back to find the relevant section.

Hit Continue if all details are correct.

1. hsurance Application | 2. Health & Lilestyle Ouestions | 3. Assessment Summary

Reference Number: 10000006270 Exit Help

Mes Michele Parking

Disclosure Summary

Fish Assessment Guestions

Ouestion Answer

Apan from 1nis sppIIcEton, 30 You NEva OF STe YOU SpRRING for Ho
ary other Lifie, Critical ness or Tobal and Pemanent
Digablamant inguransa?

Hive you ever had any Life, C: . Total HNo
ang Parmanent Desabiemint o incomi Frolicion dechnig,
deferred, modified or ofered on non-standasd terms?

Harve you ever recenved compensalion payments for an accident,  No
SitkN#ES of diSabilfly Or 318 YU cumEntly making 3 elaim?

Areyou @ citizen or permanent resident of Australia or New ey
Zealand?

Inthe nead 2 years, do ¥ou heve any plans 1o Ive overseas orare Mo
you currer®y Iiving outside Australia?

I thve need 2 years, oo you have plans bo wavel overseas? o
Do o, o dn you likehy Yo, Yake partin ary of the following hazardows sports, pastimes or attvities?

« #iation excluding a fare paying passenger on scheduled flight Mo
wederlaken by & recognised aiding? Please specifr the scthity

s abrial AENtIS SUCh 4% Skydiing, parachisng, hang Ho
gliding?

MOIr SR0MS IEIERY non-compptiina amaeur of social Ny
events?

a TOWER



UWPlus

3. Summary

Additional Information

TOWER may require your Doctor / Medical Centre’s details to confirm any additional
information.

An underwriter may also contact the Life Insured directly to finalise the application.

The Medical details must be completed in order to finalise your application.

*

@

e | [[@Heip | [¥]
INSURANCE
Online

B Hom

1. Insurance Application | 7. Haalth & Lifestyle Quastions | 3. Astestment Summary

Additional Information

Dioclor's Mame [ Medicsl Cerdre Name *

Address Ling |

Address Line 2

Suburh *

State ¥ -

Posteade *

Dioclor's Contact Number *

May TOWER cordsctyou directly to clarfy or gather Orrin O ves

Information in relafion 10 is apolication? *

Exit et

TOWER  ps
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3. Summary

Application Assessment Summary

Print and view the Policy Declaration and Customer Disclosure Confirmation, click in the boxes
to confirm the documents have been viewed and signed and then hit next.

1. Insuance Application | 2. Hoalth & Lifestyle Guestions | 3. Assessment Summary

Application Assessment Summary

Your Policy Declaration and Custorner Disclosure Confirmalion are available to be peinted.

Plaass prien o
Yo Documents Toprind, chick on the Please “Tick”
below, 1o continm
Policy Declaration Eolicy Daclaration [m]
Custamer Disciasurs Confimation  Cugtomer Disclosure Confirmation 0

[Fiease confim you have printed and the applcant has signed e Policy Declaration by Ticking @e box above.

Click on She Ned' bution 1o obdain the sssessment resull

For assistance ploase call 1509 666 136,

a TOWER
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3. Summary
Application Assessment Summary — Result

Accepted: The application below has been accepted. Once you have confirmed the cover

with your client, hit Finish.

INSURER ASSESSMENT RESULT APPLICATION ACCEPTED

1. tugurance Application | 2. Hoalth & Lifestyle Guostions

3. Aesossment Summary

Pt note T i youn client i5 el an existing Membes of e Fnd, you st aiase your cliest that a i coves TOWER sion
shgnad cliont ared has client a5 a Mamber o client n
The insurarce appacation for Tst Wesding his bien finalised by TOWER Australia
Ve are plessed o Sise Mat cover is Accepted on standsed terms.

Application Roserench 10000027194

Humber:

Applicants Hame: Wrs Tet Werding

Cover Type S s el

Dot Term §500,000
Cover is subject 1o the berms and conditions contained in the Product Disclosure Stabement for the product selected.

For assistance please call 1500 666 136,

—I .1}

Declined: Your Client has been referred to Underwriting and will be contacted by TOWER

shortly.

© DEMO|

winicarni Domo Agvasor ] B0 Home | [ Hive

INSURANCE

Online

Adationsl informaton may be raquired fo finalise the applcation.

TEWWER Ausralia will CONEREE you 53 fUrhar i miascn

For assistaite ploase ¢l 1800 666 136,

Application Refarance 1000006162
Humber.
Applicant's Name: Mrs Michelle Perkins
Corvar Type Sum s ad
Daan Tarm: $500,000
Cover i subject fo the lerms and condil contained in the P the product selecled

1. Insurance Application | 2. Health & Litestyle Questions | 3. Assessment Summary
Application Azssessment Summary
INSURER ASSESSMENT RESULT AFPFLICATIOM REFERRED
awp by TOVVER Australia,
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Searching Through UWPlus Insurance Online Adviser Office
The Underwriting Tracking section allows you to search on a current application, check
underwriter’s requirements, attach notes and update member details.

You can track a member on the UWPIlus Insurance Online Adviser Office page or search
through the underwriting search screen.

To search for a member on the front page, enter the Member’s surname and hit Search.

To enter the Underwriting Tracking Search function, hit Track Application.

INSURANCE
Online

Welcome to - UWPIlus Adviser Office
Advishr OFlc o GIMErS Trsh 6550003 0NlNG SEMMCES B MANANE YOUr INSLEARCE rquinsments.
1. AppICAliOnS = you can SUBAUEINSUrANCA APENealions onkng with &n Immédiate resul

z 0 during the
3 Claimg r

Adtvisr O |5 Brought 10 you by TOYWER ALSIASA Linuted = 3 10ChRaI0gy 124081 in INSUrANCH Undbrwiting Sordces

All ofthese serdces are avalable io you with 3 'cliek’ on the Tabs below.

INSURANCE ONLINE TRACKING

UNDERWRITING TRACKING

Unaerwiting Tracking sbews you 1o frack ihe progress and status of L gne Rrocess.
Vou wm be cont at ey stage of the process 9 0 resed

Vi will 5iE0 delver & personal sanete 1o you with direct 18lephone assisiance for o fasser undaraTiang sendce
Qur fasl oagy b-uso semice will keep you informid of putstanding d

Member Surmame: Saach, Trisck

To enter the Underwriting Tracking Search function, hit Track Application

a TOWER
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Task Search

The first page you will see in the Underwriting Tracking section is the Task Search page.

Existing applications can be retrieved through the search screen.

The screen is displayed in two sections. The top section provides filters for the search results.

Selecting filters and hitting Search will fill the bottom section of the screen.

‘No Records Found’ will appear in the bottom half of the screen if the search has been

unsuccessful.

Hit Clear to refresh the filter selections and results.

Tashs » Life Ingured ] Claimg »  Document Library

N R R R RN R R R RN R E A E A AR AR NN AN NN NN AN AN NN ER NN AN AN NN NRNAANAANENREEREEEERAEREEEEEEEE,

Task Search
Policy Manager
Palicy #
Bumanis
Firsi Mame

Appication Referente #

Search Results

\ndereteg  1OCO0006270
Umlerviing  1OC00B0G2ET
Undersalry 10000006258
Undermfo 10000006239
Underwnting  1OOO000GEE1
Usbermien  10G00006213
Underonirg  1OCO00061TL
Umderioiion TOGONGNA1E3
Wndtrwieg  1OCONODEISE
Undervatea  1OCO0006130

14561800

DOB Life Ingured

Ernployer ¥
Adiser®

Creatad Dats Frorm

Underwritar

Parking
Prrkans
Parking
Fopping

vindred
Benjarmn
White
Adan

pi

Fimar

Michelle
Hichnlle
Michelle
Hasy
Erin
Krystle
Pauls
Edwan
i
Farris

20090408
2009/04/06
20090406
2009/04/03
2009/04/03
2009/04/03
2009/04/03
2009/04/03
0090403
2009/04/13

Status

Lodgement Trpe

0&/4/2009

D00
03/4/2000

naszonT

Lighrsne

Team

Crasted Data To

100F Demo Dealer Group »

Completad
Gpen

Camplatad
Complated

Completed
Open

Complatad
Complated

The links are found on the green menu bar at the top of the screen.

Butarnatic
Autornatic
Autormatic
Butoenatic
Butornatic
Butnenabic
Autaenatic
Autoenatic
Autornatic
Autnemakic

Tasks / Life Insured / Claims / Document Library / Reports are the navigatable
directories in the Underwriting Tracking section.
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The Search Results section of the page displays all records that fulfil your search requirements.

Clicking on the navy blue header row will sort your records (eg click surname to sort by
! surname)

To move through the screens click on the Underwriting or Resume links on the left hand side
in the Action column.

Underwriting
Will take you to the member’s requirements screen

Resume
Will take you to the latest complete section of the member’s Insurance Online application.

Clicking on the link under Policy No. will take you to the member’s Policy Details page.

2‘ TOWER
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Task Search
Search Filters
The following table explains the filters on the search screen.

A search by ... Will retrieve ... _
Policy Number o A single record if only one Life Insured is linked
to the policy number;

. All records, if multiple Lives Insured are linked to

the one policy number. The Life Insured
hyperlink will be enabled for all records.

Surname or First  all records that fully and/or partially match the search
Name criteria.
For example, if the user enters “Smith” in the ‘Surname’
field then it could return matches such as “Smith”,
“Smithson” etc.

Date of Birth all records that match the Date of Birth entered.
Employer all the Life Insured records belonging to that particular
Number Employer Number.

From ... To Wiill retrieve all records created during the time period
Lodgement This is either Automatic, Manual or Batch.

Type

Application You may search by the application reference number
Reference which is created during the Insurance Online process.
Status a single record or all records that are in any one of

following statuses:
Active, Open, Pending, Completed and Archive.

Status
Status refers to the current status of the online application:

Active
Cases uploaded to UWPIus Insurance Online which have not been sent to underwriting.

Open
Cases with Personal Statement or requirements received and sent to underwriting for processing.

Pending
Cases which have been underwritten and are now awaiting receipt of requirements and follow up.

Completed
Cases where a decision has been made or closed due to non-receipt of requirements.

Archive
Cases that have been completed for over 90 days.

Incomplete
Applications which have commenced through Insurance Online which have not been completed.
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Tasks
Task List
This function helps to monitor the workflow for the underwriting applications including follow

ups and service level tracking.

The Task List can be accessed from the Tasks menu.

The system, by default will automatically show all records with the following status:

Active Cases with status of Active for 4 days

Open Cases with a status of Open for 3 days

Follow Up Cases due for Follow Up on or before today’s date
Over SLA Cases not completed within SLA

Incomplete Cases which have not been completed through the

Insurance Online process.

The Task List can be changed to display a subset of Applications by selecting one of the search
filters. For example, to only display Active applications, select Active from the drop down
menu then hit Search to view the results.

Once the results are displayed, the Action column provides a hyperlink to perform the
appropriate action for each record.

Tasks 3 Lt Insured ¥ Claims + Dacumbnt Libeary Rénoes L3

Policy Manager WOF = Lodgement Type Al w
Statug Al v Undaraeiter Al v
N
Task List &L
o
[action  [iofe Inmured & (Reference Wo.)  [Policy o, [Fmployer [Surname First Mame [Description  [Created  First Open_[Last Open[Follow U [Statun L sdgemen? \vpe  Underwriter
\nderoing  LCDUO00ZU [Eorry Matt orfard 101242000 Upen  Autarngiic
Underofion 10000002832 000003832 Urban  Hecole 10/12/2008 Open  Autaghatic
Lnderwitng  LOOUO0DZE40 [t ) Murphy  Danany 101272000 open  Awbematic
Uderwofing 10000002851 CCO0003EAL Murphye  Dasiel 10/12/2008 3/H2008 Pending, Sutomatic Daid Moedy
nderwiting 11112222 ] Jokn Seith Death & TFD Cover  10/12/2000 activg® Marwsl
Uderwofie 111122777 T Smth  Sun Cath B TPD Cover  10/12/2008 Al Marial
Underwring 741254 ik Howse  Sally 071272000 SActive  Manual
Under vty FC-O0G00512% OO Brown  Tonay WA T00H oF Opan Automatic
2 0
Underattng 10000003301 g mingr  marris 08/L12009 o Open  Autamatic
Ureriing 0000003327 Leno bl Fusca  Adam oHAL 2007 o Open Autormatic
o
1214561 Of
o
o
o
0
*
o
AR EEEEEEEE wisasssssssEsEmnw

Hitting the Search button will
return you to the Search Screen

P row 8
Hl (LTOWER  Fos

The Task List can be changed to display a subset of Applications by selecting one
of the search filters. For example, to display only Active applications, select
‘Active’ from the Status filter.
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Task
Search - TIPS

Archive Search
Archive Search allows you to search archived cases. Files are archived 90 days after

completion.

To search for a single ‘Archive’ record, click on the Status drop down menu and select
Archive.

Enter the Policy Number and Life Insured details and hit Search.

Sorting Results
Click on the column header you would like to sort your results by (eg Surname).

Underwriting
Takes you to the member’s requirements screen.

Resume
Takes you to the latest completed section of the Insurance Online application.

Page 31/44



UWPlus

Search

Underwriting

The underwriting requirements for a Life Insured can be viewed by clicking
on Underwriting in the ‘Search List’ or ‘Task List'.

The left hand side of the screen give you the following options

o Requirements

. Life Insured

) Notes

o Underwriting (view only).
Requirements

This screen displays the underwriters’ requirements

: Clicking on Underwriting in the Action column will take you to the following
i screen

. Tasks 3 Life Insured b Claing. ¥ Datumsbnt Library Reports 3
= Smith John
E Palicy # M Dscription Diath & TPD Covr Prolicy Dt JEmith
: Dacision Status Active Coatact Masms I0OF Demo Advicar
Aetdser Number 900 H
Requrements Questionnaies :
Requested Received Requested Receted
et o Fleas e (]
Lrierwriber [

5

Ml i TOWER

Additional requirements (if applicable) can be viewed by clicking on the green
I Cross.

a TOWER
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Search
Underwriting

Life Insured
This screen is for the purpose of viewing the sums insured the member has applied for.

This screen displays the details of the STP application made by the client. This will include all
the types of cover where requested:

o Death
J Death & TPD
J Salary Continuance

o) B Home | [P mem | [x] Logow

Tasks b Lmeinsued b claims b DotumentLibrary Reports b
Smith John

Policy = M Descaiption Death & TPD Cover Policy Ownise Jgmith

Decision Stats Active Contact Hame 100F Derrio Adviser

Adbiser Hunrber 200

i nsured RN [“Gan crmail | Lotor | “Covrcneon | iaota | acn | Gtk § Recann

Life Insured

Tiie Sumanm [satn First Namo [Bmim ] oo8 [vamanar =]
Smakor Stabss Oteupation Lita Insurnd [z ] Fninsurer

Category Number
Assigned Taam Descrption Deatn & TPD Coven |

[ ] [ | [
| [ | [ |l ]

[ 1 J
[ ] [ ] |

Once the STP insurance online application has been made you are not able to
modify the sums insured.
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